2024 FREE TAX PREP LOCATIONS %)) UNITED WAY

Q7 Greater Cincinnati

UWGC.org/TaxHelp

Address 11020 S. Lebanon Road, Loveland, OH 45140
Dates 1/27/2024 - 4/13/2024

Hours Tuesdays, 5-9 p.m.
Saturdays, 9 a.m. - 12 p.m.

Model In-person | On-site, same-day

Scheduling Appointment | Phone: 513-536-6420
https://www.supersaas.com/schedule/CareCenterTaxes/TaxPrep

Notes This site only prepares tax returns for residents of Ohio. Closed: Feb. 24.

Cincinnati-Hamilton County Community Action Agency (CAA)
Address 1740 Langdon Farm, Cincinnati, OH 45237
Dates 1/29/2024 - 4/15/2024

Hours Mondays - Friday, 9 a.m. - 3 p.m.
Saturday, Feb. 3, 10, and 17 only, 9 a.m. - 2 p.m.

Model In-person | On-site, same-day &
Drop-off & Pick up | Remote Preparation

Scheduling Appointment and Walk-in | Phone: 513-569-1850, option 4

Notes Closed Feb. 5, 12, and 19.
Appointments required Mondays, Tuesdays, Thursdays, and Fridays.
Wednesdays are drop-off days; no appointment required. First-come, first-served.
Saturdays are walk-in services only on Feb. 3, 10, and 17 only; no appointments. First-
come; first-served.
No tax documents will be accepted for drop-off services after 4/5/2024.

Clermont County Library (formerly Clermont County Community Services)

Address 4450 Glen Este-Withamsville Road, Cincinnati, OH 45245
Dates 2/1/2024 - 4/12/2024

Hours Thursdays, 10 a.m. - 2 p.m.
Fridays, 10 a.m. - 2 p.m.

Model In-person | On-site, same-day

Scheduling Appointment | Phone: 513-528-1744
https://UWGC-FreeTaxPrep.as.me/CCPLUniontownship

Notes Appointments are first priority. Walk-ins taken on a limited basis.


https://www.uwgc.org/get-help/free-tax-prep/for-taxpayers

Elder High School - Schaeper Center

Address
Dates
Hours
Model

Scheduling

Notes

4005 Glenway Ave., Cincinnati, OH 45205
2/3/2024 - 4/6/2024

Saturdays, 10 a.m. - 1 p.m.

In-person | On-site, same-day

Appointment | Phone: 513-721-7900
https://UWGC-FreeTaxPrep.as.me/Elder

Tax preparation services are not run by Elder staff, so please call 211 with questions.
Appointment dates vary on Saturdays throughout the season: Feb. 3, 17, March 9, 16,
23, and April 6.

Address
Dates
Hours
Model

Scheduling

Notes

Groesbeck Branch Library
2994 Galbraith Road, Cincinnati, OH 45239
2/3/2024 - 3/2/2024
Saturdays, 9 a.m. - 2 p.m.
Drop-off & Pick up | Remote Preparation

Appointment | Phone: 513-721-7900
https://lUWGC-FreeTaxPrep.as.me/GroesbeckBranch

Tax preparation services are not run by library staff, so please call 211 with questions.

Address
Dates
Hours
Model

Scheduling

Notes

Harrison Branch Library
10398 New Haven Road, Harrison, OH 45030
21312024 - 4/6/2024
Saturdays, 10 a.m. - 4 p.m., closed 12 - 1 p.m. for lunch
Drop-off & Pick up | Remote Preparation

Appointment | Phone: 513-721-7900
https://UWGC-FreeTaxPrep.as.me/HarrisonLibrary

Tax preparation services are not run by library staff, so please call 211 with questions.



Address
Dates

Hours

Model
Scheduling

Notes

Healing Center
11345 Century Circle West, Cincinnati, OH 45246
1/27/2024 - 4/6/2024

Thursdays, 9 a.m. - 12 p.m.
Saturdays, 9 a.m. - 12 p.m.

In-person | On-site, same-day

Appointment | Phone: 513-721-7900
https://UWGC-FreeTaxPrep.as.me/HealingCenter

Citas par elaboracion de impuestos con preparadores de habla hispana estan
disponible los sdbados.

Madisonville Branch Library (Roving)

Address
Dates
Hours
Model

Scheduling

Notes

4910 Whestel Ave., Cincinnati, OH 45227
2/12/2024 - 3/25/2024

Mondays, 2 - 6 p.m.

In-person | On-site, same-day

Appointment & Walk-in | Phone: 513-721-7900
https://UWGC-FreeTaxPrep.as.me/MadisonvilleCPL

Closed March 4 and 18. Tax preparation services are not run by library staff, so please
call 211 with questions. Limited walk-ins.

Madisonville Recreation Center

Address
Dates
Hours
Model

Scheduling

Notes

5320 Stewart Road, Cincinnati, OH 45227
2/10/2024 - 4/13/2024

Saturdays, 9 a.m. - 3 p.m.

In-person | On-site, same-day

Appointment & Walk-in | Phone: 513-721-7900
https://UWGC-FreeTaxPrep.as.me/Madisonville

Tax preparation services are not run by Recreation staff, so please call 211 with
guestions. Appointments are first priority. Walk-ins taken on a limited basis.



Address
Dates
Hours
Model

Scheduling

Notes

Millvale Recreation/Community Center
3303 Beekman Street, Cincinnati, OH 45225
1/27/2024 - 4/6/2024
Every other Saturday, 9 a.m. -1 p.m.
Drop-off & Pick up | Remote Preparation

Walk-in

Tax preparation services are not run by Recreation staff, so please call 211 with
guestions. Site runs bi-weekly, every other Saturday: Jan. 27, Feb. 10, 24, March 9,
23, and April 6. Prior year returns completed on a limited basis.

Address
Dates

Hours

Model
Scheduling

Notes

Northminster Presbyterian Church
703 Compton Road, Cincinnati, OH 45231
1/31/2024 - 4/15/2024

Wednesdays, 11 a.m. - 4 p.m.
Monday, April 15, 11 a.m. - 4p.m.

In-person | On-site, same-day

Appointment & Walk-in | Phone: 513-721-7900
https://UWGC-FreeTaxPrep.as.me/Northminster

Tax preparation services are not run by church staff, so please call 211 with questions.
Appointments are first priority. Walk-ins taken on a limited basis.

Ohio Means Jobs - Butler County

Address
Dates
Hours
Model

Scheduling

Notes

4631 Dixie Hwy., Fairfield, OH 45014

1/27/2024 - 4/15/2024

Wednesdays, 5:30 - 8 p.m. Saturdays 9 a.m. - 1 p.m.
In-person | On-site, same-day

Walk-in

Closed: March 6 and March 9. Walk-ins served on a first come, first served basis.



Address
Dates
Hours
Model

Scheduling

Notes

Ohio Means Jobs - Cincinnati-Hamilton County

1916 Central Parkway, Cincinnati, OH 45214
1/27/2024 - 4/13/2024

Saturdays, 9 a.m. -1 p.m.

In-person | On-site, same-day &
Drop-off & Pick up | Remote Preparation

Walk-in

Tax preparation services are not run by OhioMeansJobs staff, so please call 211 with

guestions. Most returns are prepared in-person on the same day, but this site will
accept drop-off returns to be prepared remotely.

Reading Branch Library

Address
Dates

Hours

Model
Scheduling

Notes

8740 Reading Road, Cincinnati, OH 45219
2/9/2024 - 2/24/2024

Friday, Feb. 9, 12 p.m. - 6 p.m.
Friday, Feb. 2, 16 and 23, 10 a.m. - 4 p.m.

In-person | On-site, same-day

Appointment | Phone: 513-721-7900
https://lUWGC-FreeTaxPrep.as.me/ReadingLibrary

Tax preparation services are not run by library staff, so please call 211 with questions.
Appointment dates vary including three Friday dates and one Saturday date. Fridays:
Feb. 2, 9, 16, and 23.

Xavier University

Address
Dates
Hours
Model

Scheduling

Notes

1624 Herald Ave., Cincinnati, OH 45207
2/5/2024 - 4/15/2024

Mondays, 6 p.m. - 8 p.m.

In-person | On-site, same-day

Appointment | Phone: 513-721-7900
https://UWGC-FreeTaxPrep.as.me/XU

Tax services are held in the Cintas Center. Closed: March 4 and March 25.




Boone County Library - Florence
Address 7425 US-42, Florence, KY 41042
Dates 1/29/2024 - 4/1/2024
Hours Mondays, 5 p.m. - 6 p.m.
Model Drop-off & Pick up | Remote Preparation
Scheduling Walk-in

Notes Tax preparation services are not run by library staff, so please call 211 with questions.
Walk-in appointments. Tax preparation services are not run by library staff, so please
call 211 with questions.

Center for Employment Training (Brighton Center)
Address 601 Washington Ave., Ste. 140, Newport, KY 41071
Dates 1/27/2024 - 4/13/2024
Hours Saturdays, 9 a.m. - 2 p.m.
Model In-person | On-site, same-day

Scheduling Appointment | Phone: 859-491-8303 Ext. 2314
https://UWGC-FreeTaxPrep.as.me/CET

Notes Appointments are first priority. Walk-ins taken on a limited basis.
Appointments are scheduled based on volunteer availability and the time it takes to
complete your taxes which will vary depending on complexity. Please know that if you
have an appointment, we will do our very best to get you in and out as quickly as
possible, however, we ask for your patience as we ensure every customer receives
quality service.

Center for Great Neighborhoods
Address 321 W. MLK Jr. Blvd., Covington, KY 41011
Dates 1/27/2024 - 4/9/2024

Hours Tuesdays, 4 p.m. - 7 p.m. Saturdays 9 a.m. - 2 p.m.

Model In-person | On-site, same-day
Scheduling Walk-in

Notes Walk-in appointments. First come, first serve.



Address
Dates
Hours
Model

Scheduling

Notes

Centro de Amistad/Center for Great Neighborhoods
321 W. MLK Jr. Blvd., Covington, KY 41011
1/22/2024 - 4/8/2024
Mondays, 1 p.m. - 4 p.m.
In-person | On-site, same-day

Appointment | Phone: 513-721-7900
https://UWGC-FreeTaxPrep.as.me/Centro

Closed for Holidays and bad weather.

Address
Dates
Hours
Model

Scheduling

Notes

Grant County Chamber of Commerce (Brighton Center)
1350 N. Main Street, Williamstown, KY 41097
1/27/2024 - 4/13/2024
Wednesdays, 1 p.m. - 4 p.m.
In-person | On-site, same-day

Appointment | Phone: 859-491-8303 Ext. 2314
https://UWGC-FreeTaxPrep.as.me/GrantCoCC

Appointments are first priority. Walk-ins taken on a limited basis.

Appointments are scheduled based on volunteer availability and the time it takes to
complete your taxes which will vary depending on complexity. Please know that if you
have an appointment, we will do our very best to get you in and out as quickly as
possible, however, we ask for your patience as we ensure every customer receives
guality service.

Kentucky Career Center (Brighton Center)

Address
Dates
Hours
Model

Scheduling

Notes

8020 Veteran Memorial Drive, Florence, KY 41042
2/1/2024 - 4/11/2024

Thursdays, 3 p.m. - 7 p.m.

In-person | On-site, same-day

Appointment | Phone: 859-491-8303 Ext. 2314
https://UWGC-FreeTaxPrep.as.me/KCC

Appointments are first priority. Walk-ins taken on a limited basis.

Appointments are scheduled based on volunteer availability and the time it takes to
complete your taxes which will vary depending on complexity. Please know that if you
have an appointment, we will do our very best to get you in and out as quickly as
possible, however, we ask for your patience as we ensure every customer receives
quality service.




Northern Kentucky Community Action Agency - Carroll County

Address 1014 Seminary Street, Carrollton, KY 41008
Dates 2/8/2024 - 3/16/2024
Hours Thursdays and Saturdays, 10 a.m. - 2 p.m.

Model In-person | On-site, same-day &
Drop-off & Pick up | Remote Preparation

Scheduling Walk-in

Notes Site runs on different dates and times each date of operation. Thursdays: Feb. 8 and
March 7. Saturdays: Feb. 17 and March 16.

Northern Kentucky Community Action Agency - Grant County

Address 1116 N. Main Street, Williamstown, KY 41097
Dates 2/3/2024 - 4/13/2024
Hours Tuesdays and Saturdays, 10 a.m. - 2 p.m.

Model In-person | On-site, same-day &
Drop-off & Pick up | Remote Preparation

Scheduling Walk-in

Notes Site runs on different dates and times each date of operation. Tuesdays: Feb. 21 and
March 19. Saturdays: Feb. 3, March 2, and April 13.

United Way Southeast Indiana (Roving)
Address NA, Greendale & Lawrenceburg, IN 47025
Dates 1/29/2024 - 4/6/2024

Hours Varies. Days and times.

Model Drop-off & Pick up | Remote Preparation
Scheduling Appointment | Phone: 812-537-2009

Notes Intake site schedules for remote preparation will vary through the season. Call the
appointment line for details on each site location and intake schedule.



