
Human Services Fund
Administered by United Way of Greater Cincinnati 

e-CImpact Tutorial: Part I - Creating an e-CImpact Account



Access the e-CImpact online system by visiting:

https://www.uwgc.org/for-nonprofits
and clicking on the e-CImpact icon.

https://www.uwgc.org/for-nonprofits


Creating a New 
Account

To create a new account, click 
the green “Click here to create 

a new e-CImpact account” 
button.



Creating a New 
Account

On the Welcome page 
click the green “Next” 

button.



Completing 
Registration

On the United Way of Greater 
Cincinnati Agency Registration page 
complete the account and contact 

information questions. 



Your Username must be your 
organizational email address

Creating a 
Username and 

Password
Remember to document your 
Login and Password that you 

created during the registration 
process.  You will need it to login 

to e-CImpact going forward.



Existing e-CImpact account holders will find the 

HSF Service Category Application in the left side 

menu of their profile home page. Click 

“Application” to open.

Existing Users



Select Application

Choose either the Services 
or Impact Award Category

Click the radial 
button to select

Next to 
continue



Complete 
Registration

Review and complete 
Registration

Click ‘Next’ to continue 
to the application



e-CImpact Tutorial: Part II – Adding Programs



This is the Services Category 
home page. 

From here you will create 
programs to assign to the 
application and access the 

application sections. Look for the 
circled area below to begin

You must add 

at least 1 and 

no more than 

3 programs



Step 1:
Either select your program 

from the drop-down or click 
‘Create a New Program…’

OR
Existing users may add an existing or new program

Step 2:
Add program details and save



Step 3:
Review and complete 

registration



Step 4:
Confirmation and Continue



To add additional programs, 
repeat the steps just completed 

You may add a total of 3 
programs for the Service 

Category



e-CImpact Tutorial: Part III - Completing the Services Category Application



This is the Services Category application 
home page. 

From here you will access each section of 
the application. 

• 2 agency sections 

• 3 program sections per each program 
submitted 

• An addition program section will 
appear for every additional program 
added.

Application Home
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• Sections can be completed in any order 

• Work may be saved and returned to later

• Remember to save when finished!

Application 
Sections

Section Status

All sections must be filled out and submitted to complete the 

application.



Agency Information

Complete all questions listed in each section.

• There are text, check-box, and drop-down 

questions.

• Required questions are marked with an 

asterisk*

At the bottom of each 
section, there are 
several options to 

Save. You may save 
and return to 

complete your 
questions later.



Download and complete the agency board and 

staff demographics required upload.

• The template can be downloaded from here.

Agency Uploads

https://www.uwgc.org/sites/default/files/2023-02/UWGC_HSF_ServiceCategory_RFP_RequiredUpload_ApplicantInformation_FY24.xlsx


Agency Uploads

Required

Upload 
Here



Agency Uploads
Step 1: Choose File

Step 3: File UploadedStep 2: File Selected

Click Save/Upload Attachment(s)



Proposal 
Information

Select the appropriate service category 

for this program from the drop-down 

menu. 

• One category per program

• You may submit up to 3 programs in 

the same category, or submit any 

combination of programs and 
categories. (e.g. 3 Workforce 

programs or 2 Youth Gun Violence 

and 1 Stabilizing Housing, etc.)



Proposal 
Information Cont.

Complete the required narrative 

questions. 

You may save your work and return 
later!



Budget Section

Enter your revenue for FY24-25 

for your project. 



Budget Section

Enter your expenses for FY24-25 

for your project. 

Line items can be entered by 
clicking on the underlined 

category links, this will open a 

pop-up window to enter the line-

items



Program Uploads

Required

Upload 
Here

Step 1: Choose File

Step 3: File Uploaded

Step 2: File Selected

Click Save/Upload Attachment(s)

Sample program design 

templates are available here.

https://www.uwgc.org/for-nonprofits/funding-opportunities/city-cincinnati-human-services-fund-2023


Once all sections read ‘Completed/Ready to 
Submit’, you are ready to submit your 

application!

• Have your Executive Director/CEO sign off 
on the proposal by entering their name 
here

• Select the certification button

• Click the red ‘Submit This Application 
Now!’ button

All sections must 

read 'Completed

/Ready to 

Submit' before 
you may submit 

the application



Congratulations!

Your application is complete. You’ll receive an email confirmation of submittal

Key Dates and Deadlines:

• March 17, 2023, 4PM: Deadline for questions for the Service Category RFP
• March 31, 2023, 5PM: Service Category RFP Proposal Due Date
• April 14, 2023, 4PM: Deadline for questions for the Impact Award
• April 28, 2023, 5PM: Impact Award RFP Proposal Due Date
• July 2023: Notification of Grant Awards



Questions?

humanservicesfund@uwgc.org

For the RFP and additional information please 
head to the UWGC website here.

mailto:humanservicesfund@uwgc.org​
https://www.uwgc.org/for-nonprofits/funding-opportunities/city-cincinnati-human-services-fund-2023

