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Welcome

If possible, use two devices — one to
watch the presentation on Zoom (a
tablet or phone) and another to
connect to the internet (a laptop or
desktop).




Loom Etiquette

Please set your audio to Mute.

Use the Chat feature to ask questions;
trainers will be monitoring the chat.
Please change your Zoom name to the
name you used to register for this class.

If you lose your Zoom connection, just
log back in.



Team Introductions

* My name is Keith Gehring
* Site Coordinator: Fairfield (Butler County)
* 15+ years experience

 Helping monitor the Chat line is.....

 Supporting all of us is the United Way of
Greater Cincinnati. Your contacts at UWGC
are Matt Long and Adrienne Brandicourt
 Here to deliver a few words




Polling #1

. We have instances where we are polling you

. These are anonymous so don't be afraid of
answering

. The first one is about you...

. ... And here itis!



Continuing along the Volunteer Pathway

Aday’s Agenda (Session A):

Intro to Basic Taxation for new

and relatively new preparers

* Anatomy of a tax return

*  What happens at a tax site

* Display and discuss some
common tax documents

* See look and feel of
TaxSlayer

* Closing comments and
instructions
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A. Anatomy of a Tax Return



Certification Testing

You may have already taken the following:
 Volunteer Standards of Conduct
* Intake and Quality Review
The scenarios and questions in the 6744 are identical to
the online test.
 Research and get confidence in your answers.
e Write them in the 6744
Log onto the certification site and enter your answers
* Needto get 80% to pass
* You get two chances to pass




Tax Returns

What are they?

United Way

of Greater Cincinnati



Purpose of a Tax Return

To reconcile between what one has already paid,
if any, to federal and/or state government and
what the taxpayer should have paid, if any.

* |f the taxpayer paid too much, then the
taxpayer will receive a refund.

* |If the taxpayer paid too little, then the
taxpayer will be required to pay additional
money when the tax return is filed.



Types of Income

Income Type

Cash payments

Employment
Interest
Dividends
Pension
Social Security

Business income

Capital Gains
Farm income
Royalties
Rental

Unemployment

Babysitting, grass cutting, for example

Taxpayer is paid by an employer

Generally, from a checking or saving account
Generally, from company stocks and mutual funds
Retirement income from a company

Retirement from the government

Profits from running a business

Profits from selling stock, home, land, etc
Profits from any agriculture work

From sales of authored books, for example
Income from renting an apartment, for example

Government assistance when taxpayer lost a job

Governments
seek to tax

Income.

A taxpayer may
have one or all of

these.
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Total Income

Income from all Types of Income is totaled. This is called Total

Gross] Income.
Wages, salaries, tips, etc. Attach Formis) W-2 Ce e 1 13500
Tax-exempt interest . . . 2a b Taxable intarest 2b 20
Qualified dividends . . . 3a b Ordinary dividends . 3b 200
IRA distributions . . . . 4a b Taxable amount . 4b
Pensions and annuities . . Sa b Taxable amount . &b 35000
Social security benefits . . Ga 11000 b Taxable amount . .. &b 9300
Capital gain or (loss). Attach Schedule D if required. if not required, checkhere . . . . & || 7
Other income from Schedule 1, line 9 . 5 5 8 & 4o & a4 A aaaa o e 8
Add lines 1, 2b, 3b, 4b, 5b, 6b, 7, and 8. This is yourtotalincome . . . . . . . . . W ] 58220

In this snapshot of a tax return, the Total Income is $58,220 (line 9).

Does this taxpayer pay tax on the Total Income?



Adjustments to Income

=14 |0 Adjustments to Income

10 Educatorexpenses . . . . . . . . . . . . .. ..o o e e e 10 200
11 Certain business expenses of reservists, performing artists, and fee-basis government
officials. Attach Form 2106 . . . . . . . . . . . . . o . . . . .. o .. 11
12 Health savings account deduction. AttachForm8889 . . . . . . . . . . . . 12
5 3 13 Moving expenses for members of the Armed Forces. Attach Form 3903 . . . . . 13
TaX IS nOt pald On TOtaI [G rOSS] InCOme 14 Deductible part of self-employment tax. Attach Schedule SE . . . . . . . . . 14
15 Self-employed SEP, SIMPLE, and qualified plans . . . . . . . . . . . . . . 15
Total Income Ca n be red Uced by 16 Self-employed health insurance deduction. . . . . . . . . . . . . . . .. 16
H 0 17 Penalty on early withdrawal of savings . . . . . . . . . . . . . . . ... 17
Adjustments. (Not every taxpayer Will i amom. oo oo 100
have AdJ ustmen‘ts) . b Recipient’s SSN . . + . . >
¢ Date of original divorce or separation agreement (see instructions)®»
H . 19 IRAdeduction . . . . . . . . . L L. L.l oo e e 19 1000
Exa m p | eS Of AdJ UStmentS 20 Student loan interest deduction . . . . . . . . . . o L. 0oL oL L. 20 535
21 Tuition and fees deduction. Attach Form 8917 . . . . . . . . . . . . . . . 21
¢ Stu d ent Loa n | ntereSt 22 Add lines 10 through 21. These are your adjustments to income. Enter here and
. 4 F , -SR, -NR,line10a . . . . . . . . . . . . ... 22 735
L4 | RA CO nt rl b ut I O n S For Papf:norirkr:dlcoﬁt?l Al?:fﬁce‘ sef::u?ii mumlil:sevjc[‘laans. Cat. No. 71479F Schedule 1 (Form Iodmhmo
In these snapshots of ataxreturn, g pqd linas 1, 2b, 3b, 4b, 5b, 6b, 7, and 8. This s yourtotalincome . . . . . . . . . B | 8 58220
the Adjustments amount to $1,735
: 10  Adjustments to income:
(line 10a).
. ' 1135
Adjustments are subtracted from Jb e Lk . . e
; ; b Charitable contributions if you take the standard deduction. See instructions | 10b
Total Income. This new value is Y
called Adjusted Gross Income (AGI). & Add lines 10a and 10b. These are your total adjustments toncome . . . . . . . . Pk |10 1735
Does this taxpayer pay taxonthe 11  Subtract line 10¢ from line 9. This is your adjusted gross income . . . . . . . . . F | 11 h6485
payer pay 1

AGI?
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Deductions

Tax is not paid on AGlI either.
The AGI can be further reduced by Deductions.
There are two types of Deductions:

 Standard
* [temized

Only one of these can be applied to a tax return
» The one with the higher value

(AGI)

Adjusted Gross Income

Choose

Standard [« ---- Highest ---»

Value

ltemized

(Medical Expenses,
State & Local Taxes,
Charity,

Mort Interest, etc)



Deductions

Deductions are subtracted from the Adjusted Gross
Income (AGI) to result in the Taxable Income.

Eﬁfé';fd' | 11 Subtract line 10c from line 9. This is your adjusted gross income . . . . . . . . . > | 11 26485
*lycuchecked 12 Standard deduction or itemized deductions (from Schedule ) . . . . . . . . . . 12 12400
Sy boxunde ['43  Qualified business income deduction. Attach Form 8995 or Form 8995-A . . . . . . . . 13
Deckietion, [
nnes inatTuctiong. 14 Addlimes 12amd13 . . . . . . L L Lo oo e e 14
15 Taxable income. Subtract line 14 from line 11, If zero or less, enter-0- . . . . . . . . . 15 i Waoas

For Disclosure, Privacy Act, and Paperwork Reduction Act Notice, see separate instructions. Cat. Ho. 113208 Furm1ﬂﬂﬂ|:ﬂ:ﬂ|

In this snapshot, a Standard Deduction was used.

The Standard Deduction was subtracted from the AGI
resulting in Taxable Income.

Does the taxpayer pay tax on Taxable Income?..... Yes!

United Way
of Greater Cincinnati



Income Summary

Tax filers are not taxed on all income (Total [Gross] Income)

Taxes are only paid on Taxable Income
Total Income = Taxable Income

Total Income — Adjustments = Adjusted Gross Income

Adjusted Gross Income — Deductions = Taxable Income



What is the tax owed?

Tax owed is based on Filing Status.

* Different tax tables are used for different filing statuses.

« Asingle person with no dependents will pay a higher tax rate than a family with
several children.

16 Tax (sae instructions). Chack If any from Formis): 1 #8114 2 | | 4972 a3 . 16 5870
17 Amount from Schedula 2, line 3 R T R T T 17
18 Addilines 16and 17 . . . . . . . L L Lo oL . 18
19 Child tax credit or cradit for other dependents . . . . . . . . . . . .« .+ . . . 19

20 Amount from Schedula 3, lina 7

21 Add lines 19 and 20 . Ce e e

22 Subtract line 21 from line 18. If zaro or less, anter -0- ..

23 Other taxeas, including self-smploymeant tax, from Schedule 2, line 10 e e
24 Addiines 22 and 23. Thislsyvourtotaltax . . . . . . . . . . . . . . . . m

RBIREE

In this snapshot, the Total Tax is $5,870 (line 24).
* You can also see (lines 17-23) other factors may increase or decrease tax
owed.
« For example, children decrease the tax owed (line 19).
 On the other hand, self-employment increase the tax owed (line 23).

United
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Who owes what....

In this snapshot, the taxpayer paid $6,870 (line 25a) throughout the year
from his/her paycheck, so the Total Payments (line 33) are $6,870.

Credits: reduce the tax owed or can increase the refund due.

« Inthis snapshot, some possible credits are EIC (line 27), child tax credits (line 28), education
credits (line 29)
» These credits would affect the value on line 33.

24 Addlines 22 and 23. Thisisyourtetaltax . . . . . . . . . . . . . . . . [ 24 5870
25  Federal income tax withheld from:
a FormigdW-2 . . . . . . . . . . < L . . . ... 25a 6870
b Formis)1089 . . . . . . . . . . . . L . . . .. 25b
¢ Other forms (see instructions) . . . . . . . . . . . . . 26¢
d Add lines 25athrough25¢ . . . . . . . . . . . . . . . Ce e e 25d 6870
26 2020 estimated tax payments and amount applied from 2018 returm . . . . . . . . . . 26
27  Eammed Incomecredt (BIC) . . . . . . . . . L L L L 27
28  Additional child tax cradit. Attach Schedule 8812 . . . . . . . 28
29  Amercan opportunity credit from Form 8863, line8. . . . . . . 29
30 Recovery rebate credit. See instructhons . . . . . . . . . . 30
31 Amount from Schedula 3, line13 . . . . . . . . . . L . A
32  Addlines 27 through 31. These are your total other payments and refundablecredits . . . » 32 Lo
33 Add lines 25d, 26, and 32. These are your total payments . . . . . . . . . . . > a3 i ka0




Who owes what....

As you can see from this snapshot, the taxpayer paid $6,870 in Total
Payments (line 33) but was only required to pay $5,870 (line 24).

So, in this case, the government owes the taxpayer $1,000 (line 34) and the

taxpayer wants it direct deposited to his/her checking account (lines 35a-
35d).

But it is possible that the taxpayer did not pay enough throughout the year
and would then write a check to the government for the amount in line 37.

24  Addlines 22 and 23. Thisis your total tax . . . . . . . . . . . . . . . . > | 24 | 5870
33  Add lines 25d, 26, and 32. These are your total payments . . . . . . . . . . . > 33 6870
Refund 34  If line 33 is more than line 24, subtract lina 24 from line 33. This is the amount you overpald . . 34 1000
35a Amount of line 34 you want refunded to you. If Form BBBE Iz attached, check here . . . * 35a 1000
Direct deposit?  m b Routing number |1l2is5ial72]|9]| | | e I BTy L] Ghecking Savings
Seeinsiuchon® md Accountrumber| P|5{813f6lo|sel | | | | |
36 Amount of line 34 you wani applied to your 2021 estimated tax . . ® | 36 |
Amount 37  Subtract line 33 from line 24. This is the amount youawea now . . . . . . . . . . e | 37
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To Sum it up.....
%

by Unknown Author is licensed

Tax filers are not taxed on all their income (Total [Gross] Income)

under

Taxes are only paid on Taxable Income

Gross Income # Taxable Income
Gross Income - Adjustments = Adjusted Gross Income
Adjusted Gross Income — Deductions = Taxable Income
Taxable Income determines Tax owed
Non-Refundable Credits can reduce Tax Owed. Other taxes can increase Tax Owed.

Taxes already paid and Refundable Credits can reduce Tax Owed or Increase client’s
Refund


http://www.thebluediamondgallery.com/handwriting/c/conclusions.html
https://creativecommons.org/licenses/by-sa/3.0/

What is a tax based on....?

United Way
of Greater Cincinnati



B. What Happens at a Tax Site



What Happens at a Tax Site




WHAT MAKES A GOOD TAX VOLUNTEER?

Personable and friendly
High ethical standards

Enjoy solving puzzles. Self-
motivated.

Willing to ask questions
Want to help community
X|INo math needed




Greeting Client

Sign in, get number
Explain process
Check Required Documents

 Photo ID
« Social Security Cards 2
« Spouse available to sign return? ds)

« Tax documents
« Intake Form - assist in filling in, don’t answer tax questions
«  Open and sort tax forms (if time)
 Scope questions?
«  Determine Advanced/Basic?
 Managing the line

Up front discovery will save client and prep time, e.g., return is out of scope




What's on the Intake Form: 13614-C

Section A. Please complete — check Yes, No or Unsure to all

below. Please ask if you need help.

Part lll. Income —In 2011, did you (or your spouse) receive:

=

o Unsure
1

00000 0pbbOo 0ooo

0ooooo 0000 0000
DOoOooo 0ood ooddk

O

ENon swn

GR=8e

Wages or Salary? (Form W-2)
Tip Income?

Schotarships? (Forms W-2, 1088-T)

Interest/Dividends from: checkingfsavings accounts, bonds, CDs, brokerage? (Forms 1089-INT,
1099-DIV)

Refund of stateflocal Income taxes? (Form 1099-G)

Alimony Ihcome?

Self Employment payments {such as cash recsived for serces, small business)? (Form 1089-MISC)
Income {or loss) fram the sale of Stocks, Bonds or Real Estate {indluding your home}?

(Forms 1099-5, 1099-B)

Disability Income (such as payments from insurance or workers compensation)? (Forms 1098-R, W+2)
Distributions from Pensions, Annuilies, andfor IRA? (Form 1099-R)

Unemployment Compensation? {Farm 1099-G)

Social Security of Railroad Retirement Benefits? (Forms SSA-1099, RRE-1088)

Ingome (or loss) from Rental Property?

Other Income: (gambling, lottery, prizes, awards, jury duty, ete.) Specify:

(Forms W-2 G, 1099-MISC)

Part IV. Expenses — In 2011 Did you (or your spouse) pay:

=<
]
=
o
5
2
5
e

w R

o o [
Dooooo oool
0oooog ood

. Alimony: If yes, do you have the recipient's SSN? [JYes [JNo

Contributions to a retirement account? [] IRA [] Roth IRA [] 401K [] Other

Educational expenses paid for yourself, spouse or dependents, such as tuitions, books, fees, etc.?
(Form 1088-T)

Unreimbursed employee business expenses (such as teacher supplies, uniforms or mileage)?
RMedical expenses (including health insurance premiums)?

Home morigage interest? (Form 1088)

Real estate taxes for your home or personal property taxes for your vehicle? (Form 1068)
Charitable contributions?

Child/dependent care expenses, such as day-care?

4,
E
L
7.
8
e.

E

ol
o
E
<
C
o

vents —In 2011 Did you (or your spouse):

]

ooooooboa

O 1o.
[mRE]
1 O

wu O0000DooodkE

Have a Health Savings Account? (Forms 5498-SA, 1088-A, W-2 with code W in Box 12)
Have debt from a mortgage or credit card cancelediforgiven by a commercial lender? (Form 1099-C)
Buy, sell or have a foreclosure of your home? (Form 1099-A)

Have Eamed Income Credit (EIC) disallawed in a priar year? If yes, for which tax year?

Purchase and install energy efficient home items {such as windows, fumace, insulation, etc.)?

Live in an area that was affected by a natural disaster? If yes, where?

Recsive the First Time Hamebuyers Credit in 20087

Pay any student loan interest? {Form 1088-E}

WMake estimated tax payments or apply last year's refund to your 2011 tax? If so how much?

Attend school as 2 full time student? (Form 1008-T)
Adopt a child?
File a 2010 federal tax retum containing a “capital loss carryover’ on Form 1040 Schedule D?

ere if you

sntial Election Campaign Fund: (If you check abox, your tax or re@lﬂd will not change.)

of your spouse i filing jointly, want $3 to got this fund [ You Spouse

Number 52121E

Form 13614-C (Rev. 10-2011)
2

Form 13614-C

As you review it, think of
what to expect on the
1040

* Family

* |[ncome

Credits

Health Care

United Way
of Greater Cincinnati



What's on the Intake Form; 13614-C

Page 2

Check appropriate box for each question in each section

Yes | Mo |Unsure| Part lll - Income — Last Year, Did You (or Your Spouse) Receive

oo O 1. (B) Wages or Salary? (Form W-2)  If yes, how many jobs did you have last year?

oo O 2. (&) Tip Income?

[mE | O 3. (B) Scholarships? (Forms W-2, 1083-T)

o|g O 4. (B} Interest/Dividends from: checking/savings accounts, bonds, CDs, brokerage? (Forms 1088-1MT, 1098-DI1V)

[} O 5. (B) Refund of state/local income taxes? (Form 1080-G)

o|g O &, (B} Alimony income or separate maintenance payments?

oo O 7. (A) Self-Employment income? (Form 1088-MISC, cash)

oo O &, (A) Cashicheck payments for any work performed not reported on Forms W-2 or 10897

[mE | O @, (A) Income (or loss) from the sale of Stocks, Bonds or Resl Estate? (including your home) (Forms 1088-5,1099-8)

o|a [m] 10. (B) Disability income? (such as payments from insurance, or workers compensation) (Forms 1088-R, W-2) . o o .
0 [ | O |11 Pomets tom ersions Annies. s 2 e 1006 Form 13614-C includes Certification level as shown:
oo O 12. (B) Unemployment Compensation? (Form 1098G)

Oo|a O |13 (B) Social Security or Reilread Retirement Benefits? (Forms S54-1008, RRB-1004) .

olo| o |14 M income (or loss) from Rental Property? > ( B) fo r B a S | C

Oolg O 15. (B) Other income? ing. lottery, prizes, awards, jury duty, Sch K-1, royalties. foreign income, ete.) Specify
Yes | No [Unsure|PartIV - E — Last Year, Did You jor Your 5 ) Pay

Oo|g O 1, (B) Alimony or separate maintenance payments?  If yes, do you have the recipients 35N? [ Yes O Mo > (A) fo r Ad Va n C e d

[mE | O 2. Confributions to a refirement account? IRA (&) 401K (B) Roth IRA (B) Other

[mE | O 3. (B) College or post secondary educational expenses for yourself. spouse or dependents? (Form 1088-T) ale

Oolo (] 4, (B) Unreimbursed employee busi 7 {such as unif: ar mi ) > (M) for Mllltary

oo O 5. (B) Medical expenses? (including health insurance premiums)

oo O &, (B) Home martgage interest? (Form 1003)

[mE | O 7. (B) Real estate taxes for your home or personal property taxes for your vehicle? (Form 10838)

o|oa O 2. (B) Charitable contributions?

[} O . (B) Child or dependent care expenses such as daycare?

o|g O 10. (B) For supplies used as an eligible educator such as & teacher, teacher's aide, counselor, efc.?

oo O 11. (&) Expenses related to self: income or any other income you received?

olol O |12 (e Studentloan interest? Form 1082-E) Check appropriate box for each question in each section

Yes | Mo |Unsure| Part V — Life Ewents — Last Year, Did You (or Your Spouse)

OO O | 1 (HSA)Have a Heslth Savings Account? (Forms 54B8-5A, 1086-5A, W2 with code Winbex 12 Yes | No |Unsure PN— Income - Last Year, Did You |:0r Your Spouse} Receive

oo O 2. (A) Have debt from & morgage or credit cand |led/forgi by s ial lender? (Fony

B8] O | 3 Buy sel orhave & foreclosure of your home? (Form 1006-4) | ] . (B)\Vages or Salary? (Form W-2)  If yes, how many jobs did you have last year?
oo O 4. {B) Have Eamed Income Credit (EIC) or other credits disallowed in a prior year? I yes, for wi - _

oo O 5. (A) Purchase and install energy-efficient home items? (such as windows, furnace, insulation, &t I 1 | : {A:' p IﬂﬂDmE?

o|g O &, (B) Live in an area that was affected by a natural disaster?  If yes, where?

Olo| o | 7 e Receive the First Time Homebuyers Credit in 20087 7 | ] ] 1 {B) thElrShipS? (Forms W-2,1 OQS-T)

oo O &, (B) Make estimated tax payments or apply last year's refund to this year's tax?  If so how muc . . ;

0|0 | O | o ) Fil a federal retum last yeer containing & "capitel loss carryover” on Form 1040 Schedule © O O ] (B) Injerest/Dividends from: checking/savings accounts, bonds, CDs, brokerage? (Forms 1099-INT, 1099-DIV)

]

mony income or separate maintenance payments?

[f-Employment income? (Forms 1099-MISC, 1099-NEC, 1099-K, cash, digital assets, or other property or services)

sh/check/digital assets, or other property or services for any work performed not reported on Forms W-2 or 10997

come (or loss) from the sale or exchange of stocks, bonds, digital assets or real estate? (including your home) (Forms 1099-S, 1099-B)

2
3
4
talog Numbar 24218 s gev | ] 5. (B) R§fund of stateflocal income taxes? (Form 1099-G)
]
7
8




Interview Client

 Greet client with a handshake & a smile

* Review intake sheet that was completed by client
«  Make them feel comfortable
«  Ask questions to understand their situation
«  Ask for Social Security cards/Photo IDs
«  Open and sort tax forms (if not done)

«  Ask questions to change all “unsures”
or blank answers to yes/no

« Check that you are certified to complete the form (Adv/Basic)
« Ask if there are other family members or income to add
Verify phone numbers/contact info

- Ask “Did you bring any other paperwork?”

United
Way K=~

United Way
of Greater Cincinnati



Interview Client

Tax

Preparer

The Interview Process

Do not begin entering taxpayer information into the software
until you have completed a thorough interview with the taxpayer
because you may find at any point in this interview process that:

» The tax return is above the required certification level

¥ The tax retumn is outside the scope of the VITA/TCE
Programs

» The taxpayer does not have all needed information or
documentation

Discovering these things before starting a return will save
your time, the taxpayer’s time, and will avoid much
frustration.




Interview Client

Tax

Preparer

The Interview Process: Form 13614-C
Part Il -Marital Status and Household
Information

Information in this section will help the preparer make
determinations about:

» Filing Status
» Dependency Exemptions

# Various credits and deductions.

2 Lisk the nares el ol.

 averyaay i B ol yoa ot year oher o e I adlional 3pace is needed check here ] and st on page

+ anyone you suppariad Dut did ot e with wou last year To be completed by a Certified Voluniser Prepares

Hares firsh st Dorus st gowe | Do ofBrtn | Rstorsr |Mamber of | LS [Ressdert | Gegleoe [Fubtme [Tombyare |l |[Ddbe  |Ddbs  |Dofe [Dete

rame o spouss’s name below jrwraaiyl o e |movie | Cigen |of LB | blamisd o |Stedent | Permanerdy pemons | pemon persaon G| |opeyers|
srarpls  [Redin | [peeho) [Conats, (o207 |lowpear (Dissbhad  |puaibing  [roids  [lveless | s iy Pz thy
=, pa b oM (S it [[eote | chidvelitive s than (Fas 34050 dun SR o [hatfthe ezt A
daughter, st pmar it s of arp o | Wb (of incoms? |uspenfor  |mairesinng ;R (SUA s
e, i) oo [herown  |(peete) (s persen |homs b o o \NNe ‘=
ok, ot feamn)  [suppat? [ranol [parson?

1l [t ] 1% ] mn ig i m LPW redns]

Note: Many taxpayers think they should only list "dependents.” Be
sure to discuss this section with the taxpayer. Way <

United &
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Interview Client

Tax
Preparer

The Interview Process: Conflicting
Information

Be alert for conflicting information. Sometimes an entry on one
part will raise a question on another part of Form 13614-C.

For example:

#"| see that you and your husband both worked, yet you did
not indicate you paid any child care expenses for your 3 year
old son."

» “| see that you are over the age of 65, yet you did not
indicate that you received Social Security benefits.”

# “| see that you answered “No” to the question ‘Can anyone
claim you on their tax return?’ But since you're a student

living with you parents, I'm wondering if they can claim you.”




Prepare the Return

Use the intake Form to guide you

If taxpayer sits next to the preparer, have taxpayer verify
entered data when you enter the data to avoid errors

Mark off answers as you get them, use comment Q
section
= =

Ask for help from site coordinator =7 ,@

You will also do the state return
 But not local tax returns

Remember: If you are not qualified or not comfortable,
you do not have to do the return




Finalize the Return

After the federal and state tax info is complete, you aren't done.
« Paper vs efiling

* Direct deposit vs. check

« Consents (4 consents to complete)
« Bank Information

« Intake Questions

 Review 1040 view

* Doublecheck

« Explain quality review to client




Consents

You allow us to Use non-identifiable tax information with our
tax preparation partners.

You allow us to Disclose this same info, such as refund
amount, in reports for better understanding of trends and
success.

You allow us to make your tax return information available to
other VITA programs you may visit.

You allow the tax office that prepares your return to report data
to their parent organization. If no, return cannot be efiled. Nor
available for support by United Way team.

United Way
of Greater Cincinnati



Recheck! Accuracy Is Important

« So the return e-files promptly
without a reject

* So the client
Gets the maximum refund
Pays the minimal due
« Sothe client doesn't
get follow-up questions // e
from the IRS

 Builds confidence in the VITA network
97% Accurate last tax year!!




Quality Review

Quality

Reviewer

Quality Review Method

The guality review method that a site uses depends on the site
size, the number of experienced volunteers available, and the
certification level of the volunteers at the site.

There are two acceptable methods:

» Designated Review - This preferred quality review method
employs a designated Quality Reviewer, a volunteer who is
solely dedicated to reviewing returns prepared by the other
volunteers at the site.

» Peer Review - When a designated Quality Reviewer is not
available, volunteers can review each other’s returns.

Note: Self-Review, quality reviewing a return you prepared, is
not an acceptable quality review method.

United ¥

Way

United Way
of Greater Cincinnati

Every return needs to be reviewed




Quality Review

Preparer, Quality Reviewer or Site Coordinator

Checklist & remediation
 Check documents again- are all documents accounted for?
»  Check all names and numbers
«  Check filing status, income issues
« Fixerrors
« Tell preparer if there are frequent mistakes

Review with Client

«  Print the 1040 and review with client
«  Explain to client that this is their return, and they are responsible for its accuracy (not you)
«  Client signs return

Ask Site Coordinator what paperwork to keep and what to provide back to the taxpayer
Send the client on their way




Follow-up Work

* You are done, in theory
 Gotonext client and repeat

 Site coordinator will submit the efiles

«  Some returns will get rejected.
. Dependent already claimed
. Name does not match SSN
. Others also

«  Site coordinator will try to fix and re-submit based on information that
site coord has (W2s, phone numbers, etc)

« We may have to follow-up with the client
« To work through filing errors the site coordinator could not resolve

* You need more time to research a particular tax issue

« You need for the client to come back to deliver additional documents to
finish the return

United Way
of Greater Cincinnati



. Tax Preparer responsibility....?



BREAK

We resume in 15 minutes

United
Way K=~

United Way
of Greater Cincinnati



C. Common Tax Forms



Common Tax Documents

c W2

* 1099-INT
 1099-DIV
* 1099-R
 SSA 1099



i Effphryiea’s Social sty fumbi Sale acourate, Visit th IRG wabita ab
416-00-XKEX I OME Mo, 15450008 FAST! Uia e
b Empkcris ieniscalon fambss [EIN) 1 Wag, s, OTHG CoPgarsanon || 2 Fiedad 0Hm6 G winhald
25-TOHOCN 53535300 53200000
& Empicyars name, addrss, and P cote 3 Social securly wags 4 Gocial security 1 wihtaid
WESTEROOK SCHOOL DISTRICT 53535200 51715389
244 HARVARD STREET & Wedias magos and s 8 Medicam s withhald
FOURCITY, YOUR STATE, IR §35,353.00 S TAT
7 Sotidl securly Sps B Alocaied gk
d Cextirol number 3 10 Depandant car banalis
& Empioyed's first nama and initial Last nama Suf. | 11 Monqualified plars 122 Sea insiructions for bes: 12

: o | §1,000.50

-ﬂ—.lw B Tres-paty -!n
I < A F
MATTHEW MONROE 0 Dther ™
135 CISCOVER AVENLE 5 J
FOLIR CITY, YOLIR STATE, 280 H
124
:
1 Emfgitred’s adchass and DF coda
15 Bmie  Employers stk 1D nimisan 18 Stale wages, ips, e, [ 17 State incoma x| 18 Local wages, tes, ate. | 19 Locel income tax | 30 Loty e
v | 57200000 43535300 450100

.. W=2 wage and Tax statement

Copy B=Ta Be Filled With Employes's FEDERAL Tax Returm.
This information is g fumished ta the mternal Revenue Serace.

Dappaaitrmant of The Traasiiny — nbemad Aavenis Sanios

United )

Way X=7

United Way
of Greater Cincinnati



D CORRECTED (if checked)

FEYER'E nama, sireol addross, oty of [, slaba of phovinoe, couring, ZF

Payas's ATH [ogribcnad)

R TEE T ]

Farm 1088 -INT mov. 12003

o fonaign postal oode, and idaphons no.
ADELPHI BAMNS AMD TRUST 2 e 1099-INT Interest
BO20 YOMNKERS BLVD
YOURCITY, YOUR STATE, 21p 1 Inferest mcomes [Fen. January 2023) Im
For calendar year
] 130.00 ag_33
2 Ealy withdrasal panalty 2
FAYERTS TIH RECIFIENT'E TIM Is 26,00
8 Inarest on ULS. Savings Bonds and Treasury ablgatons
22- OO I28-D0-HENXE
IS
FECFIENT 'S nama lemmmlﬂ 5 Izl LM e ianchies,
e L"‘WWF‘H T Fosmgn country o1 UG peasssen | 10 be filed with
Evroat adiness fncluding apt na.) ru:ﬂi_'tﬂ::
100 BROOKS DRIVE B Tao-eaampd inbanast B Spacifiod privati activy boas "unm",,'m“
required.
City of town, S3abe of prowinea, couwiny, and ZIF o forsgn postal code S s
YOURCITY, YOUR STATE, 21p 10 Markat disoount 11 Bord pramium
FATCA fiing |5 ls
"""‘"E"I'""" 1:m-umrn-q-ﬂul;umn-u-mm
5
BCCOUR Fumiber od insinachons) 14 Taoi-cceimpt and s credit. | 45 Stia |16 S identification na. | 17 Statn ta withibeld
bond CUSF o =



(] CORRECTED (if checked)

PAYER'S naima, sireat address, oty of boewn, slate of province. couniny. ZIF | 18 Tobl erdinany dividends | OMB Ko 15450010
o Tiovoign postal code. o feikephons na. 1
123 BALOWIM AVENLE $ ] Dividends and
YOUR CITY, YOUR STATE, DF 1B Ouaified diidends {Fiav. Jaruary 2023) Distributions
For calandar yef
5 2400 0 23
Zu Toiul capiisl gain distr. | 3 Unrocap. Ser. 1250 gain Copy B
3 L For Recipienl
FAYER'S TIN RECIFENT'S T 2 Section 1202 gin e Cobuctidos (28%) gain
5 3
JE-AKNRNN 127-00-K0KK 2u Sactics B cedinary dvidencs | M Section 837 capial gain
5 3
RECIFIENT S raim 3 Mondvdend distrbafions |4 Fedenl ineoms . -
CWEN WALKER 5 3 28] " ioemation ana &
5 Secfion 1994 deidends |6  Ireesemaent aspensas baing fumishad 1o
St a ek S v $ $ Fagindlama
5 PESELE LANE T Fonaign tas paid 8 Fomgn coentry o LS. podsinsian I'Illl'l.nnq:p;r:
SEncon may b
o e - - & “ﬂwﬂdumw'
YR CITY, YOUR STATE, 2F @ (Cash buidation disirbaens] 10 Manesh hudstion dutubion | .““mmmm
5 i datamings that @ has
11 FATCA fiing | 12 Excrmpt-imorest dvidends | 13 Spocilod prvata actily ok basn mperiad
[ =L bond imerest dividands
O s $
AcDoa Tt FeaTIET (S ireriructons) 14 Siats | 156 St ceiewen e | 18 Elain s withifaid
3
3

Form T088-DIV Fe. 1-2023 (ke lar your reconds)

i goraForm | IS0 Duparmmant of the Trassury - Intermal Revenus Safvios
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[ CORRECTED (i# checked)

PAYER'S name, street address, city or town, state or provinos, |1 Gross distrisution OME Na. 15450119 Distributions From
couniry, ZIP or foreign postal code, and telephane no. Pengions, Anmuilies,
Retirement ar
BRADFORD BC. 18,000
2605 STATE STREET g — 2023 Profit-Sharing Plans,
YOURCITY, YOLR STATE, 109 IRAs, Insurance
Conlracts, etc.
ks 12000] Fam 10989-R
2y Tamable amount Tatal c B
rat determired ] dstribution ] q:‘:_
PAYER'S TIN RECIPIENT'S TIN 3 w::qiuprm.d-ih 4 Federal noome tax m""’m“'lm
federal tax
return. i this
A0 100KKNE 127-00- KK I 5 5,000 form shows
RECIPIENT'S name 8 Empioyee contributions’ |8 Net unrealized tederal income
I:I.I:I:I'I-Fh;h -'rq:i:'_.'-*l-:nl.ri:-: tax in
CHMEM WALKER [rinimnseratelcir N box 4, attach
5 this copy to
Street address fincluding apt. ro) 7 Damibution | 0 |8 Other YT retum.
5 PEBELE LANE “ SLE This infermation is
! s % baing fumished to
City or towm, siate or province, couniry, and 21P or foreign posial code |8 our percentage of folal |86 Total employes coninbutions the IS,
YOURCITY, YOUR STATE, P disirition ]
10 Amcunt allocabie to IRR. |11 13t pear of desig. |12 FATCGA fing |14 State tax withheid 18 State/Payer's state no. |15 State distnbuton
within § years Acth contria. requirement &4
. Sl I S
Account numiser |see nstructicns) 13 Dateof |17 Local tax withheld 18 Mame of locakty 18 Local destribation
F.‘TI'_'. _l
5"
Farm 1088-R e .o o DS6GA Capastment of tha Trsasary - Inamal Ravanus Sardon



FORM S5A-1099 - SOCIAL SECURITY BENEFIT STATEMENT

2023 & PAFT OF YOUR SOCIAL SECLRITY BEMEFITS SHOWN I BOX 5 MAY BE TAXABLE INCOME.
# SFF THE AEVERSE FORA MOAE INFORMATION.

ks 1, Hama a2, Benedicary's Socil Securty Hemier
OWEN WALKER A2T-00-3 3K
Bz 3, Denefite Paid in 077 |hﬂl-mmwmhiﬂ-ﬂ &, Mt Bordifis for 20T (Boe 3 miviis Bow 4)
$15,000.00

DESCRIFTIN OF AMDUNT N BOE 3
Faid by check or direct deposic $12,000.00

Medicare Part B presm ums deducted from your
banedits 51,500

DEBCRIFTION OF AMDUNT IN BDE 4

Bz . Woluntary Faderal income Tax Wihhokdng

$1,500.00

Bat T Al i

& PEBBLE LANE
YOUR CITY, YOUR STATE, ZIP

B B, Clilim Murmber s this nomier § pow nessd o coniscs 554

LDraltas of June £1, 2055 - Subjectto CRaNgS

Form S84~ #364-8M (S 212E| DO HOT RETURN THES FORM TO SS& OR RS

United
Way

United Way
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. W-2 data....?



D. Look and Feel of TaxSlayer



Actual Tax Returns

* We use an IRS provided software called
TaxSlayer Pro.

* It adequately handles all types of VITA
returns.

* |t does not do a comparison of MFJ
versus MFS (if taxpayer requests that, we
refer them to a paid preparer).

 Let’s get started:




David is age 40 and was widowed in July 2022. He has a
daughter, Linda, age 8.

David provided the entire cost of maintaining the household and
over half of the support for Linda. To work, he pays childcare
expenses to Uptown Daycare.

David purchased health insurance for himself and his daughter
through the Marketplace. He received a Form 1095-A.

David and Linda are U.S. citizens and lived in the United States all

year in 2023.


https://www.irs.gov/pub/irs-pdf/f6744.pdf#page=102

Polling #4

. What is David’s filing status?

. (Go to Page B-12 of your Pub 4012)




What is David’s filing status?
See 4012 pg B-12

Enter personal information for David and
daughter Linda.

Enter information for both his W-2 and
his interest.

Stop.


https://www.irs.gov/pub/irs-pdf/f6744.pdf#page=102

6744 Test Booklet: MacLee Scenario (page 96)

Form 135_14.c Department o the Tressury - Inierra P Serdos CMME Mumbar
{octobar 2023) Intake/Interview and Quality Review Sheet 1545-1964
You will need; + Please complete pages 1-4 of this farm.
= Tax Information such as Forms W-2, 1099, 1098, 1095, » ¥Wou are responsible for the information on your return. Please provide
+ Soclal Security cards orITIN letiers for all persons on your tax retum. complete and accurate information,
* Picture ID (such as valid driver's licensa) for you and your spousa. + i youhawe guestions, please ask the IRScariified voluntear preparar.
Voluntears are trained to provide high quality service and uphold the highest ethical standards.
Toreport unethical behavior tothe IRS, email us at wivoltax@irs gov
Part | = Your Parsonal Information (I you are filing a joinl mium, énler your names in e same order a5 Bs1 years refurn)
1. Wour firsl name LA Last name Besl conladt nuimber Are you a 5. cizen?
DAV I MACLEE VOUR PHONE NUMBER  |[F Yes 0O Mo
2. Your spouse’s irsl name LA Lasi name Best conlact number Is your spouse a ULS. citzen?
[ Yes [ Mo
3, Mailing address Al g | Cily Stase ZIP code
100 RROOKS DRIVE YOLUR CITY W E WO LR EIF
4, Your Dake of Birh 5. Your job life . Last yaar, were you a. Full-eme siudent [ Yes [E No
A2 19KS JANITOR b Tolaly and permanenfy disabled [ Yes [E Mo ¢. Legaily blind O ves [E ko
7. Your spouse’s Date of Birh | 8, Your spouse’s job tlife 9. Last year, was your spouse; a. Ful-eme siudent [ Yes [ Mo
b. Totally and permanenty disabled [J Yes [0 Mo c. Legaly biind 0O Yes O Mo
10, Can anyong cRifm you of your spouse &5 a dependent O Yes E Mo [ Unsure - .
11. Have you, your spouse, or dependents been a vichm of fax reated identity theft or been issued an ldentity Podecion PIN? 0O Yes [E Mo
12, Provide an email address pptional) (This email address will not be used for conlacts fram the inernal Revenue Service)
Part |l - Marital Status and Household Information
1. Asof December 31, 2023, what [0 Mever Mamed {This mdudes regsiered domestic parinerships, chal unions, or ofher foamal relatonships under siate Bw)
was your marial status? O Married a. If Yes, Did you get marred in 20237 O Yes [ Mo
B, Dl y o v wilh your spouse during any par of e last six months o 20237 O Yes [ Mo
O Civorced Date of final decrea
O Legally Separated Dade of separale manlenance decres
E Widowed Year of spouse’s death N
2. List e names below of:
«gvaryone who lved with you lastyear (ofher han your spouse) Itaddisonal space is needed check here []and et on page 3
« inyone you supponied bul dd nol Eve with you last year | To be completed by a Cartified Volunteer Prepaner
Maime (st |a6k) Do not erber your  |Dabe of Bith | Fedatiorship | Mumier of | LS Resdent [Snghe or  |Fultme [Toalyand |sthis Did this  |Didthis | Did e Did that
Pl 5 Spacause' 8 reaves kel o () bo s ffer |metha | Clisen (ofUS. |Maried aa [Shetent |Parmarently [pemon s |penson e tapalal | bqayer )
ek Vo i s |Carada |d 123122 |last year |Cwmabled qualiirg o e have less  |poddemon |pay moe e
SO, oL P or Meod oo | (S8 yesing] | iyeming) chi idéred adive | mone than | Bhar 84700 | tham S0% of | alf the cost of
it sl yar |l yar of ary ofer | 50% of Ha' |ofincome? |ssppon for |l ataining &
parent fyeaino| pemon® ey covm e roua) | s peson® | hame for this
rone, efc) fyesin) sppot? yesinonal  |parson
2l Ll il el Ll L] i Ll il Jirmn o jiresino)
LIMDA MACLEE 1242015 ) DALGH 12 YES | YES 5 w0 WO
Cakalog Mumber S2121E s o Form 1 3614-C e 102023
United Way

of Greater Cincinnati


https://www.irs.gov/pub/irs-pdf/f6744.pdf#page=103

Paga 2

Check appropriste box for esch question in each section

Part lll = Income = Last Year, Did You (or Your Spousa) Receive

1.(B) Wages or SalanyT (Form'W-2)  If yes, how many jobs did you have last year?
2.{A) Tip Income?
3.{B) Schdarshipa? (Forma W-2, 1098-T)
4.(B) Inerest/Dividends from: checking/savings accounts, bonds, CD's, brokarage? (Forms 1004-INT, 1099-DV)
5.(B) Refund of statelocal noome laxesT {Form 1089-G)
6.{B) Almaony income o separate manienance payments?
T.{A) Seif- Empoyment income? (Forms 1088-MISC, 1098-NEC, 1004-K, cash, digitdl assets, or ofher property or servicas)
8.{A) Cashicheck/digital assets, of oiher property of senices for any work periormed not repoded on Farms 'W-2 or 10997
9. {A) Income {or loss) from e sale or exchange of stodks, bands, digital assets or real estate? (induding your home) (Foms 1099-5, 1099-8)
10, (B) Disabilily ncom e (such as payments from ingurance, o workers compéensalion) (Forms 1088-R, W-2)
11. {A) Retimmenl iIncome of payments from pensions, annuikes, and or IRAT (Farm 1099-R )
12. {B) Unemployment Compensation? (Form 1089-G)
13. (B) Socal Security of Railmad Refrement Benefits? (Forms 554-1099, RRB-1099
14. (M) Income jor loss) from mentd property?
15. {B) Odher income? {gambling, loflery, prizes, awards, jury duly, digital assets, Sch K-1, royaities, foreign income, eic.)

Part IV - Expenses - Last Year, Did You [or Your Spouse) Pay

EECE|FOEEEEEEEREEOERE O|F

1.{B) Alimony of sépirale mamenance paymens? I yes, do you have the redpient’s SSN7T 0O ¥es O Me

2. Contribations or repayments o a refrement account? [0 IRA (A} [0 Roh IRA @B} 4MK({B} O Other

3.(B) College o post secondary educational expenses for yoursell, spouse of dependentsT (Form 1098-T)

4. Any of he folowing? O {A) Medical & Dental {induding insurance premiums ) O (A} Morigage Intesest {Form 1098)
O (A) Taxes {Stale, Real Estale, Personal Propeny, Sales) O {8} Charitable Conkibusions

5.(B) Child or dependeni care expenses such as daycare?

§.({B) For supples usad as an elighble educator such as a teacher, eacher’s aide, counseior, eic.?
7.{A) Expenses related fo sef-employment income o any olher inoome you réoghed

8. (B} Studend loan inlerest T (Form 1008-E)

Part W = Life Evants - Last YWear, Did You (or Your Spousa)

EO00D0O0000|f000R OOEO|FOODOOOOOODOOEOOE|F

DEEEEEEEE|FEEED
OoOooooooag §|:||:||:||:| oooo EEIEII:IEIEIEIEII:IEIEIEIEIEIEIEI E

1.{A) Have a Healih Savings Accouni? (Forms 5488-5A, 1009-8A, W-2 with code W in bax 12)

2.{A) Have credit card, student loan or modgage deit cancelled/forgiven by a lender of have a home fomclosure? (Fonms 1098-C, 1099-4)
3.({A) Adopt a child?

4, (B} Have Eamed ncome Credit, Child Tax Credil or Afméncan Oppodunity Credil disallowed in a pror year? I ves, for which tax year?
5.{A) Purchase and instal energy-eftcent home lems? uch as windows, fumace, insulation, elc.)

. {A) Receive the First Time Homebuyers Credit in 20047

7.(B) Make eswmatad tax payments or apply st year's sefund fo tis yearstax?  I1so how much?

8.({A) File a fedaral miurn last year comtaining a “capial loss carmyover” on Form 1040 Schedule D?

9.{A) Have healih coverage fwough ihe Markeiplace (Exchange)? [Provide Fosm 1065-A]

Cabalog Mumber S2121E

e s gione Eorm 13614-C (gen 102000



https://www.irs.gov/pub/irs-pdf/f6744.pdf#page=101

& EMpbopes’s Socal securiy numbar [re—— = . Visi thi IFS wabisna 1
328-00-KKK OME Mo, 15450008 FAST] Use e L vl
b Emphoys ilanilization numbsr (ETH 1 Whages, o, ol cinpaidation 2 Fadersd inooes L wl thifssd
4 EIROK 5$36,000.00 51,700.00
— |
& Empioyar's nasm, ddress, and 2P coda 3 Bodial securily mas 4 Bosial saculy x withhad
COMPUTER MARKETS LLC $37.000.00 52,284.00 >y a Vary
: sk ‘)
“msnmm . 5 Mathcar wagsd nd g 6 Malicirs tax wihakd ot |_\|.. | P l"'\
: TE $37.000.00 553650 — 4
7 Soci sty les 8 Alocaied g
d Corardl rambsr ¥ 10 Dupandanm cars bandits
i Emplryed's frest name and intel Lasa nasma Suff. | i1 Merguakifed plans '!haulmhmﬂuulofhuﬂ
i oo | £1,00000
m!_‘,
o O < I e N I
DAVID MACLEE Frgr— 12e
100 BROORS DAVE : 1
YOURCITY, YOUR STATE, ZIP |
12d
1
1 Erployen's addeass st 2P coda
15 Bme  Emplovers st IO remisr W Exio wages ligs, gl | 17 Simle ncoma tax | 18 Locsl wiges, Gps, ele | 18 Lecslincomata DGOFEEGTEDW I
PAYER'S, ramv, wiras acidrass, Gy or o, 51800 of prownes, counlry, 2 | Payars RTH jeptona) OME Mo, 15450112
v | T4EHON $35,000.00 £600.00 o iy posis cach, aad Mipiena s
ADELFHIBAMK AND TRUST 2 Feen 1099-INT Interest
| 020 YONKERS BLNTF
e o | roURCITY OURSTATE ZI0 W irlanaat inesins [P, Jaraidy O Income
o W=2 wage and Tax Statement 2023 Cltpamimant o Thusacy For calendar yoar
1% 130.00 2023
Copy B=Ta Be Filed With FEDERAL Tax Fistum. FTE—r— He==
This information is being fumished ta the intemal Reverue Service. Copy 2
FAYERE TIH FECIPENTE TH ls 26,00
3 rrlaral o LS, Sawrgs Boncs ard Trery cbbgalions,
23 TR EFLR
FECIPENT'S nama |§4Fum| 5im
3
CAVID MACLEE
8 Foarsign, tios pai T Fansgn toutry o U pasation | 10 D@ filed with
Strest acdrass nchuding apl. no) k3 m“‘m
100 BROCKS DRIVE BT amasmpl ilarsst T i el ity hasd return, when
required.
ity oo evam, S o Privvinos, couniny, ind TIF or ongn posial oo 15 15
YOUR CITY, YOUR STATE, ZF 0 Mkt dtacont i Band prambm
PR s Is
T p——— w—ra— T
O s s )
"Bl fuatEe fs WL L) 14 Tita- o vl B crull |15 Shila | 18 Glaks ientibeation fe. | 17 Biat b withhald
Bend CUEF ne. E
mﬂhﬂlm e, g Form DIINT Ds ol e T y - Iniamad A Siraca

United Way
of Greater Cincinnati


https://www.irs.gov/pub/irs-pdf/f6744.pdf#page=101

e With just W-2 and interest — what is David’s
refund/(balance due)?

e Questions?


https://www.irs.gov/pub/irs-pdf/f6744.pdf#page=101

Homework

* Finish the VSOC & Intake/Interview tests.

* Make a list of your questions.

* Bring it all back to the next session, and we’ll start
with your questions.

* Replicate your personal 2022 return in the Practice
Lab.



E. Closing Comments and Instructions



e Pub 4012 — Resource Guide

e Pub 4961 — Volunteer Standards of
Conduct

e Pub 5838 — Intake/Interview & Quality
Review

e Pub 6744 — Test scenarios & questions
e Pub 4491 — Training Guide



https://www.irs.gov/pub/irs-pdf/p4012.pdf
https://www.irs.gov/pub/irs-pdf/p4961.pdf
https://www.irs.gov/pub/irs-pdf/p4961.pdf
https://www.irs.gov/pub/irs-pdf/p5838.pdf
https://www.irs.gov/pub/irs-pdf/p5101.pdf
https://www.irs.gov/pub/irs-pdf/f6744.pdf
https://www.irs.gov/pub/irs-pdf/p4491.pdf

IRS Guides and Resources - Hardcopy Pickup

New and returning volunteers can pickup a hardcopy of the 4012 and 6744
(Volunteer Assistor’s Test/Retest) from one of the following locations.

Care Center, 11020 S. Lebanon Rd, Loveland, OH 45140 — Tuesday through
Friday 10 am to 6 pm.

e Center for Great Neighborhoods, 321 W. MLK/12% St., Covington, KY 41011 —
Monday through Friday 9 am to 5 pm.

* OhioMeansJobs-Butler County, 4631 Dixie Highway, Fairfield, OH 45014 —
Monday through Friday 8 am to 4 pm.

 United Way of Greater Cincinnati, 2400 Reading Rd., Cincinnati, OH 45202 —
Monday through Friday 8:30 am to 12:00 pm and 1:00 pm to 4:30 pm.



Need help - we are here!

 Send arequest for assistance or question(s) to:

* |nclude your name, e-mail, and phone.
 Atrainer will contact you.

* Our team of trainers is here to help you. You will
not know every aspect of tax law — none of us
do! We will ensure you are supported when you
come to volunteer at a site. You got this!

United Way
of Greater Cincinnati


mailto:freetax@uwgc.org

Thank you and see you again!

We encourage everyone to return for the second portion of tax law training
(Part B) regardless of the role you plan to pursue. You will find that scope of
our tax work is straightforward in most cases. Plus, the more you know about
VITA and tax law, the more you will be able to help the families that seek our
services. You will be a tax guru in (k)no(w) time!

Attend Part B!!!

MR, SIMPSON, THIS

GOVERNMENT COMPUTER CAN PROCESS

OVERNINE TAX RETURNS PER DAY.
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